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Prevention of medication  
errors in NICU patients

Statement of the standard
Benefits

Medication errors are monitored and evaluated to reduce 
the exposure of infants to avoidable therapeutic risks.

•	 Parents are informed by healthcare professionals about 
any medication errors.

•	 Parents are encouraged to speak up when they believe a 
mistake has been made with the prescription, dosage or 
administration of medicines to their infant.

•	 A guideline for compounding, dosage, and administration 
of all dispensed parenteral and oral drugs in neonatal care 
is adhered to by all healthcare professionals.

•	 Training on medication compounding and in the use of 
electronic calculation support and electronic prescribing is 
attended by all responsible healthcare professionals.

•	 Electronic calculation support is used.  

•	 Healthcare professionals are not interrupted during 
medication compounding. 

•	 Medication is compounded and administered using 
double checks at each stage.  

•	 Generated drug safety alerts are handled carefully 
weighing benefits and risks. 

•	 Medication errors are recorded in clinical records, 
explained to parents and reported within the hospital. 

•	 Adverse drug reactions are reported to the national 
authorities. 

For parents and family

For neonatal unit 
and hospital

For healthcare professionals

•	 A national guideline on compounding, dosage, and 
administration of all dispensed parenteral and oral drugs 
in neonatal care is available and regularly updated.

•	 A national system for analysis of medication errors is 
available. 

For health service

Here you can access the full standard: 
https://newborn-health-standards.org/standards/
standards-english/patient-safety-hygiene-practice/
prevention-of-medication-errors-in-nicu-patients/

Short-term benefits:

•	 Easily understandable information about drug doses,  
preparation, and administration 

•	 Reduced risk of calculation errors 
•	 Reduced risk of administration by incorrect route 
•	 Reduced risk of illegible and incomplete drug prescriptions 

Long-term benefits: 

•	 Evidence-based drug information specific to newborn infants 
•	 Improved availability of neonatal formulations 
•	 Improved accuracy of drug doses 
•	 Improved drug safety alerting 

•	 A guideline for compounding, dosage, and administra-
tion of all dispensed parenteral and oral drugs in  
neonatal care is available and regularly updated.

•	 Training on medication compounding and in the use of 
electronic calculation support and electronic prescribing 
is ensured.

•	 An electronic prescribing system for all medication orders 
is provided. 

•	 Different connecting systems for oral and intravenous 
administration are available. 

•	 A system for reporting and analysis of medication errors 
is available. 

•	 A hospital pharmacist trained and experienced in  
neonatal practice is available. 
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The role of nutrient supplements  
for preterm infants

Statement of the standard

Benefits

Preterm infants are given supplements 
to reduce nutritional deficits.

• Parents are informed by healthcare professionals about 
the importance of providing supplements to prevent 
nutritional deficits. 

• Parents are informed by healthcare professionals about 
the importance of continuing the supplements when 
their infant is discharged home.  

• A unit guideline on infant nutrition, including screening 
for selective deficits and their management during the 
inpatient and outpatient periods, is adhered to by all 
healthcare professionals. 

• Training on infant nutrition, including screening for 
selective deficits and their management during the 
inpatient and outpatient periods, is attended by all 
responsible healthcare professionals. 

• Selective nutritional deficits that may occur in preterm 
infants are screened for and the appropriate  
prescriptions are given. 

• A unit guideline on infant nutrition, including screening 
for selective deficits and their management during the 
inpatient and outpatient periods, is available and  
regularly updated.

Here you can access the full standard: 
https://newborn-health-standards.org/standards/stand-
ards-english/nutrition/the-role-of-nutrient-supplements-for-
preterm-infants/

For parents and family

For neonatal unit

For healthcare professionals

• A national guideline on infant nutrition, including 
screening for selective deficits and their management 
during the inpatient and outpatient periods is available 
and regularly updated.

• Supplements for outpatient care are made available and 
reimbursed. 

For health service

Short-term benefits:

• Reduced risk of nutrient deficits

Long-term benefits:

• Reduced risk of long-term sequelae of early  
nutritional deficit (e.g. growth faltering,  
anaemia, rickets)

• Training on infant nutrition, including screening for 
selective deficits and their management during the 
inpatient and outpatient periods is ensured. 

• Supplements are made available for use. 

For hospital
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