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Benefits

Statement of the standard
An individual case management plan for each new- 
born infant is established, in collaboration with  
parents, to plan and coordinate needed investigations 
and procedures, ensure the acquisition of needed 
parental competences prior to discharge  
and to plan follow-up and continuing care.

•	 Parents and family are informed by healthcare 
professionals about the importance of their involvement 
in planning the care and in the discharge process of the 
infant. 

•	 Parents are guided to participate in creating and 
regularly updating a case management plan in 
collaboration with responsible healthcare professional.  

•	 A unit guideline on case management is adhered to by all 
healthcare professionals. 

•	 Training on case management is attended by all 
responsible healthcare professionals.

•	 The individual case management plans are implemented 
in collaboration with parents by all healthcare 
professionals.  

•	 Support of families throughout their stay with ongoing 
structured conversations about the care of their infant, 
infant feeding, information about health management 
and infant development is ensured. 

•	 A unit guideline on case management is available and 
regularly updated.  

•	 A unit guideline ensuring family access and parental 
involvement in case of readmission after discharge is 
available and regularly updated.

•	 Training on case management is ensured.

•	 A hospital guideline ensuring family access and parental 
involvement in case of readmission after discharge is 
available and regularly updated. 

Here you can access the full standard: 
https://newborn-health-standards.org/standards/standards- 
english/infant-family-centred-developmental-care/case- 
management-and-transition-to-home/

For parents and family

For neonatal unit

For hospitals

For healthcare professionals

Short-term benefits 

•	 Improved preparedness for discharge and reduced 
length of hospital stay 

•	 Improved parental confidence and bonding 

•	 Improved recognition and management of potential 
infant medical issues 

•	 Improved management of developmental issues through 
linking in with the community-based intervention 
services prior to discharge 
 

Long-term benefits   

•	 Reduced rate of readmissions and emergency 
department visits 

•	 Improved parent experience leading to reduction in 
parental anxiety issues 

•	 A national guideline on implementation of case 
management and transition to home programmes is 
available and regularly updated. 

For health service

Case management and transition 
to home
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The role of nutrient supplements  
for preterm infants

Statement of the standard

Benefits

Preterm infants are given supplements 
to reduce nutritional deficits.

• Parents are informed by healthcare professionals about 
the importance of providing supplements to prevent 
nutritional deficits. 

• Parents are informed by healthcare professionals about 
the importance of continuing the supplements when 
their infant is discharged home.  

• A unit guideline on infant nutrition, including screening 
for selective deficits and their management during the 
inpatient and outpatient periods, is adhered to by all 
healthcare professionals. 

• Training on infant nutrition, including screening for 
selective deficits and their management during the 
inpatient and outpatient periods, is attended by all 
responsible healthcare professionals. 

• Selective nutritional deficits that may occur in preterm 
infants are screened for and the appropriate  
prescriptions are given. 

• A unit guideline on infant nutrition, including screening 
for selective deficits and their management during the 
inpatient and outpatient periods, is available and  
regularly updated.

Here you can access the full standard: 
https://newborn-health-standards.org/standards/stand-
ards-english/nutrition/the-role-of-nutrient-supplements-for-
preterm-infants/

For parents and family

For neonatal unit

For healthcare professionals

• A national guideline on infant nutrition, including 
screening for selective deficits and their management 
during the inpatient and outpatient periods is available 
and regularly updated.

• Supplements for outpatient care are made available and 
reimbursed. 

For health service

Short-term benefits:

• Reduced risk of nutrient deficits

Long-term benefits:

• Reduced risk of long-term sequelae of early  
nutritional deficit (e.g. growth faltering,  
anaemia, rickets)

• Training on infant nutrition, including screening for 
selective deficits and their management during the 
inpatient and outpatient periods is ensured. 

• Supplements are made available for use. 

For hospital
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