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Target group
Infants, parents, and families

User group
Parents and families, healthcare professionals, neonatal units, hospitals, and health
services

Statement of standard
All parents are provided with a training programme to facilitate their development as
confident caregivers.

Rationale

The neonatal unit can be a stressful environment for parents and families. This
further isolates parents and can affect bonding and impact future parenting. Families
may struggle to cope and parents may not feel like a parent, although they want to
become involved. To ensure parents are an integral part of the neonatal team (see
TEG Infant- & family-centred developmental care), and to become confident
caregivers for their infant both in the neonatal unit and after discharge, parents
should be offered education, training, and support in specific skills (see TEG Infant-
& family-centred developmental care).

The healthcare team understands the unique medical and psychosocial needs of
infants and their families, and is ideally placed to teach parents how best to care for
their infant. (1)

Benefits

Reduced length of hospital stay (2)

Reduced parental stress anxiety, and postnatal depression (3,4)
Improved parental understanding, self-confidence, and satisfaction (3,4)
Improved healthcare professional satisfaction (3,4)

Improved parent-infant interaction (4)
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Components of the standard

Component Grading of Indicator of
evidence meeting the
standard

For parents and family

1. Parents and family members are B (High quality) Patient information
informed about education and training sheet,
opportunities by healthcare training
professionals that enable them to documentation

confidently care for their infant and to be
considered an integral part of the
multidisciplinary team.

2. Parents and families are active A (High quality) Training
contributors to a family-integrated care documentation
curriculum. (5)

For healthcare professionals

3. A unit guideline on family-integrated B (High quality) Guideline
care is adhered to by all healthcare
professionals.

4. Training in delivering family-integrated B (High quality) Training
care is attended by all responsible documentation
healthcare professionals. (5)

5. Healthcare professionals contribute to a A (High quality) Training
family-integrated care curriculum. (5) documentation

For neonatal unit
6. A unit guideline on family-integrated B (High quality) Guideline
care is available and regularly updated.

7. Educational materials for parents are A (High quality) Parent feedback
easily accessible. (5)

For hospital

8. Formal training in delivering family- B (High quality) Training
integrated care is ensured. (5) documentation

9. Infrastructure for educational B (Moderate quality)  Audit report
programmes is provided. (see TEG
NICU design)

For health service
10. A national guideline on family-integrated B (High quality) Guideline
care is available and regularly updated.
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Wh

ere to go — further development of care

Further development

For
[ ]

For
N/A
For
[ ]

parents and family

Grading of
evidence

Parents and families are educated individually on an as-needed A (High quality)

basis in addition to small group sessions. (5)

Ensure participation by volunteer experienced parents as
mentors. (5)

healthcare professionals

neonatal unit
Create an environment that is conducive to learning. (5)

A (High quality)

A (High quality)

Coordinate the programme by a dedicated parent and families A (High quality)

resource nurse. (5)
Provide healthcare professional training to develop teaching

skills and ability to manage groups. (4)

For
N/A
For
N/A

hospital

health service

Getting started

Initi

For
[ ]

For

For
[ ]

For

[ ]
[ ]
For

al steps
parents and family

A (High quality)

Parents and families are informed about education and training opportunities by

healthcare professionals.

Parents and families are invited to participate in their infant’s care. (see TEG Infant- &

family-centred developmental care)

healthcare professionals

Attend training in delivering family-integrated care.
neonatal unit

Develop and implement a unit guideline on family-integrated care.
Develop information material about education and training opportunities for parents
and families to facilitate their development as confident caregivers.
Schedule classes for parents and families and a welcoming environment for parents

and families.
hospital

Support healthcare professionals to participate in training in delivering family-

integrated care.

Develop education packages on the value of family-integrated care.

Collaborate with parent organisations.
health service

Develop and implement a national guideline on family-integrated care.
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